
 

UVIC Consumer Information Disclosures 2020-21 
 

The following information is compiled in this document for the convenience of our constituency 
and as required by the Higher Education Opportunity Act of 2008 
 
Notice of Availability of Institutional and Financial Aid Information 
 
A paper copy is available upon request to the UVIC Student Awards and Financial Aid Office. 
 
Financial Aid Information 
 
US students are only eligible to receive US Loans through UVIC while attending a Title IV eligible 
school not located within the US. To check the US Department of Education Lookup Tool to 
ensure that schools are considered eligible by the Federal Student Aid Office: 
https://fafsa.ed.gov/FAFSA/app/schoolSearch 
Terms and conditions of the Title IV, Higher Education Act (HEA) loans will be provided in the 
below links, including eligibility and methods of disbursements. Please note the bursary program 
is not available to international students. Information on US loans and obtaining financial aid can 
be provided at:  
 
University of Victoria 
Student Awards and Financial Aid Office  
Jamie Cassels Centre 
Second Floor Room A202 
Victoria, BC V8W 3P2 Canada 
https://www.uvic.ca/registrar/safa/loans-grants/us-loans/index.php 
 
 
Academic Programs of Study 
 
For information on academic programs offered at UVic, please refer to the University of Victoria 
Calendars  
https://www.uvic.ca/calendar/ 
 
Academic Leaves 
https://www.uvic.ca/students/graduate/covid-19-updates/index.php#ipn-leaves-of-
absence 
https://www.uvic.ca/registrar/students/appeals/index.php 
 
 
Access to Information and Protection of Privacy 
 
http://www.uvic.ca/universitysecretary/privacy/index.php 
 

https://fafsa.ed.gov/FAFSA/app/schoolSearch
https://www.uvic.ca/registrar/safa/loans-grants/us-loans/index.php
https://www.uvic.ca/calendar/
https://www.uvic.ca/students/graduate/covid-19-updates/index.php#ipn-leaves-of-absence
https://www.uvic.ca/students/graduate/covid-19-updates/index.php#ipn-leaves-of-absence
https://www.uvic.ca/registrar/students/appeals/index.php
http://www.uvic.ca/universitysecretary/privacy/index.php


 

Access to Student Records 
http://registrar.uvic.ca/home/documents/access.html 
 
 
Accessibility Services – Centre for Accessible Learning 
 
https://www.uvic.ca/services/cal/ 
 
 
Accreditation, Governance of the University of Victoria 
 
http://www.uvic.ca/universitysecretary/index.php 
 
Admission and Enrolment at the University of Victoria 
http://www.uvic.ca/registrar/index.php 
 
 
Anti-Violence Project 
http://www.antiviolenceproject.org/ 
 
Attendance 
https://www.uvic.ca/calendar/undergrad/index.php#/policy/ryNResf_E 
 
 
Bookstore- Textbook Costs  
http://www.uvicbookstore.ca/ 
 
 
Campus Housing – Residence Living Costs 
http://housing.uvic.ca/ 
 
Campus Security – Fire Prevention, Security Reports, Missing Persons 
http://www.uvic.ca/security/ 
 
Code of Conduct for Education Loans 
 
The US Department of Education code of conduct stipulates the following: 

• In order to prohibit a conflict of interest when it comes to private education 
loans, employees with responsibility for US loans are prohibited from the 
following: 

1. Making revenue-sharing arrangements with any lender; 
2. Receiving gifts from a lender, a guarantor, or a loan servicer; 
3. Entering into arrangements providing financial benefit from any lender or affiliate 

of a lender; 
4. Directing borrowers to particular lenders or refusing or delaying loan 
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certifications; 
5. Offering funds for private loans; 
• All agents with responsibility for US loans are reminded at least annually of the code. 

 
 
Code of Conduct for Students 

Student Conduct Policy 
http://studentaffairs.uvic.ca/judicial/ 
 

General University Policies 
https://www.uvic.ca/calendar/undergrad/index.php#/sets/5f21b66e847fd9001a54a447 
 
Policy on Academic Integrity 

 
https://www.uvic.ca/students/academics/academic-integrity/index.php 
 
 
Cost of Attendance 
 
http://www.uvic.ca/vpfo/accounting/services/tuition/index.php 
 
Default Management Plan 
https://www.uvic.ca/registrar/safa/loans-grants/us-loans/index.php 
 
 
Drug Prevention, Smoking Cessation and Counselling 
https://www.uvic.ca/research/centres/cisur/index.php 
 
http://www.uvic.ca/services/counselling/ 
 
http://www.uvic.ca/services/health/ 
 
https://www.uvic.ca/hr/health-wellness/wellness-resources/index.php 
 
https://www.uvic.ca/ohse/health/smoke-free/index.php 
 
 
Drug-Related Offences – Suspension of Eligibility for Loan Assistance 
http://www2.ed.gov/policy/highered/leg/hea98/sec483.html 
 
Emergency Management 
https://www.uvic.ca/services/emergency/index.php 
 
 
Employment after Graduation and Graduation Rate 
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• Co-operative Education Program and Career Services 
http://www.uvic.ca/coopandcareer/ 
• Institutional Analysis  
http://www.inst.uvic.ca/ 
• Placement in Employment 
http://outcomes.bcstats.gov.bc.ca/BGS/BGS_Info.aspx 

 
Entrance Counselling 
https://StudentLoans.gov 
 
Equity and Diversity 
https://www.uvic.ca/equity/employment-equity/statement/ 
 
 
Exit Counselling 
https://StudentLoans.gov 
 
 
Immunizations/Vaccinations 
http://www.uvic.ca/services/health/ 
 
 
Indigenous Academic and Community Engagement 
https://www.uvic.ca/services/indigenous/ 
 
 
National Student Loan Data System 
https://www.nslds.ed.gov/npas/index.htm 
 
 
Notification of Disclosure of Personal Information to Statistics Canada 
http://registrar.uvic.ca/home/documents/statscanada.html 
https://www.uvic.ca/registrar/students/policies/student-information/index.php 
 
 
Office of the Ombudsperson 
http://uvicombudsperson.ca/ 
 
 
Refund Policy – University of Victoria 
Undergraduate 
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https://www.uvic.ca/calendar/undergrad/index.php#/policy/BJEkWjzO4?bc=true&bcCurrent=01
%20-
%20Undergraduate%20tuition%20and%20other%20fees&bcGroup=Undergraduate%20Tuition%
20and%20Other%20Fees&bcItemType=policies 
Graduate 
https://www.uvic.ca/calendar/grad/index.php#/policy/B1maxoM_N?bc=true&bcCurrent=01%2
0-
%20Tuition%20and%20other%20fees&bcGroup=Tuition%20and%20Other%20Fees&bcItemType
=policies 
 
Repayment Plans and Interest Rates for US Direct Loans 
https://studentaid.gov/h/manage-loans 
 
 
Return of Title IV Direct Loan Policy 
https://www.uvic.ca/registrar/safa/loans-grants/us-loans/index.php 
 
 
Satisfactory Academic Progress 
https://www.uvic.ca/registrar/safa/loans-grants/us-loans/index.php 
 
Student Activities 
https://uvss.ca/ 
https://gss.uvic.ca/ 
 
 
Student Affairs 
http://studentaffairs.uvic.ca/ 
 
 
Student Awards and Financial Aid 
https://www.uvic.ca/registrar/safa/loans-grants/us-loans/index.php 
 
 
 
Student Loan Information Published by the US Department of Education 
https://studentloans.gov/myDirectLoan/index.action 
 
 
Study Abroad and Exchange 
https://www.uvic.ca/registrar/safa/loans-grants/us-loans/index.php 
 
http://www.uvic.ca/international/faculty-staff/index.php 
 
Transfer of Credits  
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https://www.uvic.ca/undergraduate/admissions/transfer-credit/index.php 
 
 
Tuition and Fees 
https://www.uvic.ca/undergraduate/finances/tuition-costs/index.php 
 
 
 
University Health Services 
http://www.health.uvic.ca/ 
 
Withdrawals 
 
https://www.uvic.ca/registrar/students/appeals/index.php 
https://www.uvic.ca/calendar/undergrad/index.php#/policy/BJxDO92eP 
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