
OH&S Regulation – Refusal of Unsafe Work Process

Employee refuses work due to perceived undue hazard – 3.12(1)

Employee reports circumstances to supervisor / employer - 3.12(2)

Supervisor immediately investigates the matter - 3.12(3)

Supervisor remedies 
unsafe condition 

Supervisor informs 
employee report is not 

valid

NOTE: Employer/supervisor must 
not require/permit another 

employee to do refused work 
unless matter resolved (3.12) or 
has advised other employees in 
writing (3.12.1) of the refusal.

Employee accepts 
corrective action

Refusal ends

Employee accepts 
decision 

Refusal ends
Employee continues 

to refuse work

Supervisor investigates with employee & employee representative - 3.12(4)

Issue Not Resolved

all parties do not agree that:
• unsafe condition has been 

corrected, or
• no unsafe condition exists

Issue Resolved

all parties agree that:
• unsafe condition has been 

corrected, or
• no unsafe condition exists

Supervisor & employee notify 
WorkSafeBC – 3.12(5)

Refusal ends

Board officer investigates

Officer determines undue 
hazard exists

Officer determines undue 
hazard does not exist

Officer issues order to 
correct unsafe condition

Officer issues inspection 
report stating no undue 

hazard was identified

NOTE: Employee must not be subject 
to disciplinary action for acting in 
compliance with refusal to work 

requirements – 3.13

Step 1

Step 2

Step 3
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