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‘ Context

m Changing government context: complex
policy issues and greater demand for
accountability

s Community Charter (2004)

m Purpose of research:

o How do BC municipalities engage citizens?
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‘ Effective Community Governance Model
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Getting Measuring
Things Done Results

www.resultsthatmatter.net
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‘ International Association of Public Participation
Spectrum (IAP2 Spectrum)
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‘ Research Findings:
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Form of Citizen Engagement
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‘ Research Findings

= 100% of respondents report using non-
statutory citizen engagement.

m Population size impacts the use of citizen
engagement.

= Municipalities report challenges regarding

time, money and citizen apathy. s
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‘ Research Findings

= Municipalities report benefits including
greater citizen awareness and better
decision-making.

m The use of citizen engagement within the

municipality may constitute a paradigm
shift.
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‘ Conclusions

= In 2005, 20% of municipalities engaged
citizens prior to or following the publication
of the annual report.

m  Successful performance management
requires the participation of citizens,
councils, and administration.
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