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Virtual Care is no longer just a convenient enhancement to in person care. Provision of healthcare services 
remotely has become an absolute necessity for patients, clinicians, care teams and health systems alike to 
deliver accessible, equitable and inclusive healthcare. 

The talk will comprise of my experience, insights & lessons learnt on the key drivers of virtual care, areas of 
promise and opportunity, critical success factors and trends as well as the pitfalls to avoid while designing 
and implementing digital health solutions. More details are below:

• What is driving the adoption of digital health technology: Digital Front door, telemedicine, wearables, • What is driving the adoption of digital health technology: Digital Front door, telemedicine, wearables, 
 healthcare IoT, Electronic Medical Records, mHealth etc. 
• What does success look like for virtual care : Best practices from around the world 
• Top 5 emerging opportunities for virtual care 
• Why do virtual care fail : Gaps between the promise and reality of virtual care 
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